
Description of the interview protocol 

 

A single semi-structured interview was conducted with each participant on an individual basis. As the 

study was concerned with understanding each participant’s individual worldview, experiences and 

perceptions, the participants were not brought together as a group. The location for each interview 

was negotiated on an individual basis with participants and was selected according to the participant’s 

work commitments and the need for a private and quiet space suitable for sustained discussion. The 

researchers had written an interview protocol document for their own use, with a sequence of steps 

and checks. This included ensuring participants were sent detailed information about the study in 

advance, that the interview room was prepared for discussion and recording and that it contained a 

suitable flat surface for drawing, and that informed consent was requested from participants in 

accordance with the terms of the ethical approval.  

 

There was a scheme of questions that formed the basis of all seven interviews, although the structure 

and specific wording of the questions was adapted in response to the participant’s specialism, 

experience and the specific areas they were most interested in exploring. The main questions 

included: “in what type of situations do you make drawings at work, and who with?”; “Can you tell us 

a bit about what motivates you to make these drawings?”; “Are there particular reasons or triggers 

that make you decide to draw and can you tell us about these?”; “What do you think the use or value 

of these drawings is?”; “During your training, were you advised or taught to make drawings as part of 

your communication, to help explain or describe?”; “Without revealing anything that would identify a 

patient or member of staff, can you describe any examples of when and how you would draw?”; 

“What can you tell us about what happens to these drawings after you have made them?”; and “Are 

the drawings kept? If so, by whom and for what purpose?” Each interview was brought to a close with 

an opportunity for the participant to add or raise anything further they wished and to ask additional 

questions about the study.  

 

The researchers took it in turns to lead in alternate interviews and the non-leading researcher 

interjected supplementary questions when judged appropriate. Together the interviewers were able 

to establish rapport, ensure core and relevant supplementary questions were covered, provide 

drawing opportunities for the participants and monitor the recording process. The researchers 

encouraged the interviewee to direct the conversation when they wished, and most interviews took 

approximately an hour. In the interviews, when a participant began to discuss a type of drawing 

frequently made or recall a particular scenario in which they had drawn, the researchers invited them 

to make an example of the type of drawing they were describing. Participants were provided with 

similar materials to those commonly available to them in their work place: paper, inexpensive pens, 

markers and pencils, rather than what might be seen as ‘art’ materials. The researchers explained and 

reassured participants that they were not seeking or expecting accurate representation or artful 

drawing, and that this was not the aim of the research. The research aimed rather to identify how 

participants experienced and perceived drawing in their own terms.  
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